Appendix: Grantee Reporting by Services Provided

The following tables summarize work conducted by grantees of the COVID-19 Emergency Response
Fund for Berkshire County. Please note:

9 This is a working document until the fund reporting period closes and will be kept up to date.
Reports are current through date marked in footer.

1 Reports for grant purposes marked with an asterisk (*) have not been received, as they are either
active grants and are either: |) not yet due, 2) extended, or 3) late, or are incomplete.
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Food

Total
S Adams Council on the Aging ST $4,000
Awarded
Sub-
. , Geographical )
Population(s) Seniors Northern Berkshire
Area Served
Served
Grant To provide 100 older adult households with a “Stay Active Basket” and hope to address
Purpose(s) mental stimulation and physical activity opportunities.
1 Provided food and companionship to 72 households with seniors (many or whom live
Reported . :Ionﬁ)bthttough personal visits . )
rt
Result(s) to ma? usinesses were syppo ed by p‘t‘Jrc .aées .
1 Seniors served feel less isolated now: “Individuals felt a connection to someone or
Date -
someplace that they have been missing for several weeks now.... People needed to see
we’re still here for them.”
1 Greater advocacy with the Commonwealth: “It’s been an opportunity to show the state
Other how many of the underfunded/paid human serve agencies--in particular Councils on
ing--are critical and essential.”
Highlight(s) Aging

1 “When you bring tears to a WWII veteran for your act of kindness, it overwhelms you and
makes it all worth it.”
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Total
Grantee Berkshire Community Action Council Grant(s) 2 Awards = $14,000
(BCAC) Awarded
Sub-
Population(s) Seniors Geographical Berkshire County
Area Served
Served
|)To supply 100 seniors with a basket of canned goods, pasta, sauce, paper supplies and a
Grant $50 gift card to a local supermarket, the staff of which will shop for the senior and deliver
Purpose(s) to their home.
2)To provide another |00 baskets for the elderly population
R 1 Provided food for 205 seniors who had lacked access
eported o o , .
Result(s) to 11 Successful partnerships with other agencies: identified the neediest and distributed food
through partnerships with other elder services and the Council on Aging.
D 11 Seniors served felt relieved and happier: “Each senior had a smile, coupled with relief.”
1 Overcame significant challenges in securing necessary items from food stores in short
supply.
Other 1 “[One senior] has been having a hard time financially since her husband passed away a
Highlight(s) year or two ago; almost all of her income goes to the mortgage of the home. She often

has a neighbor go to food pantries for her. She said that this was a huge help and she
couldn’t be more thankful.”
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Total

Clratiiizs Berkshire Community Diaper Project | Grant(s) 2 Awards = $17,500
Awarded
Sub- .
. Geographical .
Population(s) New mothers and newborns Berkshire County
Area Served
Served
I)To purchase 30,000 diapers (a typical six-week supply) in continuing to provide diapers to
all usual partners for distribution, as well as additional sites and human service agencies
Grant still open.
2)To purchase two full months’ worth of diapers from the National Diaper Bank Network
Purpose(s) . . . . .
and other sources to continue distributing to established partnering food pantries and
human service agencies, individual families, to four added recipients in response to the
pandemic, and to the Salvation Army.
9 Over 100,000 diapers purchased and mostly distributed to mothers and newborns
R 1 While not all partners reported, those that did served more 682 low to moderate income
eported N
Result(s) to families
D 1 New partnerships developed with three large agencies that served as distribution sites
ate 1 Supplied a network of agencies throughout Berkshire County that are continuing to work
together to meet the increased need locally for food and diapers.
1 Also answered direct solicitations
1 Many of the families served were housebound due to the pandemic and had no
Other alternatives
Highlight(s) {1 “One woman who received diapers from |8 Degrees said that she had never needed to

get diapers from an agency before, but she was newly unemployed due to the pandemic;
she was appreciative of having diapers available to her in this way.”
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Total

Grantee Berkshire Dream Center Grant(s) $5,000
Awarded
Sub-
. . " Geographical .
Population(s) Low-income families Central Berkshire
Area Served
Served
Grant To keep the Mobile Food Pantry open to provide food and other essential needs to the
Morningside community, as well as to keep the trucks running with fuel and one staff on site
Purpose(s)
to oversee the volunteers.
Reported 1 Provided food to 1,785 individuals from low-income families in the Morningside
Result(s) to community
Date 1 Kept the operations of the food pantry running safely during the pandemic
Other “We have measured the success of this program from the feedback we have received from
Lo those we are serving, seeing an increase in our numbers from week to week, and our
Highlight(s)

volunteers who have been serving are consistent and excited to come back.”
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Total

itz Berkshire Food Collaborative Project | Grant(s) 35,000
Awarded
Sub-
Geographical
Population(s) Low-income families ek Berkshire County
Area Served
Served
Grant Working with three regional food coordinators to build plans for assessing the food access
P networks in the county and building an action plan for the COVID-19 response, as well as a
ApesE) sustainability plan.
1 Partnerships created with 67 organizations, including councils on aging, schools,
Reported restaurants, farms, community organizations, and transportation organizations
Respult @) 1 $700K provided to food access programs
D 1 I5 new food access programs established
G 1 327,114 pounds of food distributed in food pantries
11 22% of April food pantry patrons were first-time visitors
1 South County: Worked with organizations to provide fresh and local produce, mile and
eggs to four Berkshire school districts
Other 1 Central County: Partnered with organizations to include 100 households lacking food
access in food pantry delivery distribution
Highlight(s) pantry celivery

1 North County: Five emergency food sites partnered with Goodwill Industries to transport
food from the Food Bank of Western MA to food distribution sites, more than doubling
food transportation capacity
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Total

Grantee Berkshire Food PrOjeCt Grant(s) 4 Awards = $50,000
Awarded

Sub- . . Geographical .

Population(s) Seniors Northern Berkshire
Area Served

Served

I) In the near term, to purchase prepared sandwiches and meals to increase capacity to
serve more, as well as provide access to prepared food on Tuesdays and Thursdays when
meals are not provided. Over the next month, to purchase prepared sandwiches and
ready to-eat food, as well as gift cards to local food providers in $10 increments.

Grant 2) Additional funding to purchase approximately 3,000 meals from establishments between
April 13 and May 8 to feed an increasing number of families and individuals seeking
Purpose(s) .
assistance.

3) To provide two meals, half prepared by local restaurants and half prepared in their own
kitchen, to 55 individuals among 22 families through the end of May. Meals delivered by
the Emergency Operations Center in City Hall.

4) To support meals, materials and supplies needed to get back to normal operation.

Reported 1l Provided ~27,300 meals to 1037 individuals (through July)
Result(s) to 9 Deepened partnerships with restaurant owners that will be long-lasting
Date 1 Have significantly helped several local restaurants open during the pandemic

1 “These funds allowed us to continue operation without the slightest disruption in service
— and absolutely met our proposed objective of continuing to meet a rising and
unprecedented need as it unfolded.”

1 “...this new concept of nonprofits and for profits working together as partners is really
new territory. This is one of the most important positive aspects of the entire crisis |

Other think.”
o 1 “People are grateful, thankful and understanding. Many have never been in a position to
Highlight(s)

need a free meal and it is scary and embarrassing to them, but once they understand that
our entire community is helping with this because we all care and know it’s not their fault,
they are okay.”

1 Their new normal: “Currently, about half of the people we see regularly are new since
the COVID crisis and about half are people who were dining with us prior to the crisis.”
(end of July)

August 24, 2020



Total

Grantee Berkshire Grown Grant(s) 2 Awards = $32,500
Awarded
Sub-
. . " Geographical .
Population(s) Low-income families Area Served Southern Berkshire
rea Serve
Served
|)To purchase food from local farms and support a small portion of the additional and
unexpected costs for the organizations whose staff have taken on this project in addition
to their regular workload. “Will benefit low-income families and adults facing food
Grant insecurity, as well as Berkshire farmers whose normal market channels have all but dried
up'))
Aiesa) 2)To purchase 600 half gallons of milk from local farmers to deliver on a weekly basis
through June to Berkshire Hills Regional, Farmington River, Lee Public and Southern
Berkshire school districts, Community Health Program office and People’s Pantry in
Great Barrington.
Reported 1 Provided fresh, locally-grown produce, eggs and milk for 600 low-income families
Result(s) to 1 Coalition formed with Southern Berkshire school districts, Councils on Aging, local senior
D centers, and Community Health Program/WIC
ate 1 'l local farms supported
Other Learned that we need to look at our regional food supply as a whole to address issues of
L food supply, income inequality, and the support of small farms and the distribution of local
Highlight(s)

food.
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Total

Grantee Berkshire Helping Hands Grant(s) 33,500
Awarded
Sub-
. , Geographical .
Population(s) Low income Northern Berkshire
Area Served
Served
Grant To directly purchase and home-deliver needed supplies, food, toiletries and other direct
Purpose(s) needs to families with children, the elderly and the homeless.
Reported 1 Delivered care packages to |68 low-income households with elderly and health-
el e compromised residents who were unable to leave their homes
D 1 Donated items included essential, hard-to-find items, such as Lysol Spray, hand sanitizer
ate and disinfecting wipes
“We assisted a woman who works at a local nursing facility that has a disproportionate
amount of patients and staff with COVID-19. She contracted the disease herself and had to
Other go into isolation. Her husband is undergoing chemotherapy for terminal cancer and had to
o be kept away from the home. She recovered, but in order for her husband to come home,
Highlight(s)

she needed supplies to completely disinfect her home. We were able to locate all the
products she needed and she was able to get her husband home to spend his final days with
his family.”
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Total

Grantee Berkshire Hills Regional School Grant(s) 2 Awards = $21,000
District Awarded

Sub-

. . " Geographical .
Population(s) Low-income families Southern Berkshire
Area Served

Served

Grant I) To serve each family (225 students) three bags of food every Friday.

Purpose(s) 2) To continue to serve each family (225 students) three bags of food every Friday.

Reported 1 Supplies for 33,180 nutritious meals delivered to 100 low-income families with 158

Result(s) to students

Date 9 Families in need received help through outreach by schools and community partners
"Interestingly both families and volunteers were affected by our work. We had more than
one family tell us that due to having young children at home (rather than at school), they
weren'’t able to get to the store and didn’t have much food in their house. Being able to
come to us, to pick up food that week meant that they could eat. We gave them extra meat
and cheese, in order to ensure they had enough for everyone for the week.”

Other

Lo “Volunteers, particularly in the beginning, were actually thanking us for letting them work
Highlight(s)

with us. They felt helpless and unable to do anything to help during the crisis and being able
to pack or deliver food made them feel like they were making a little bit of difference.”

“It has been overwhelming to see how the community comes together to provide support
to individuals and families during a time of crisis. It is something to remember for the next
emergency, no matter how small or large. People are out there just waiting to be asked.”
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Berkshire Regional Planning Total 5 Awards —
ERrEE Commission (BRPC) — Berkshires Ererils) $108,000
Awarded

Tomorrow, Inc.

Sub- . ) N Geographical o

Population(s) Low-income families Pittsfield/Adams
Area Served

Served

Weekend Restaurant Program ($58,000)

[)To secure meals for children from Berkshire County restaurants and distribute them on
Saturdays and Sundays when school districts are not providing meals.
2)To provide an additional 150 meals in Adams in cooperation with Adams/Cheshire
School District April I ', 18 and 25.
Grant 3)To cover costs of 500 care packages of groceries to be distributed to Pittsfield Public
Purpose(s) School families on April 2| to cover spring break while food distribution is suspended.

Berkshire Farmer's Market ($50,000)

4)For Berkshire Farmer’s Market to purchase necessary supplies and equipment to help
|2 participating markets operate in compliance with state-issued regulation.

5)To support the SNAP Market Match program at Berkshire County Farmers Markets.
(Made possible by funding from Berkshire Health Systems.)

9 On March 21 and 22,700 meals were served from eight restaurants.

1 2000 low-income households (not unduplicated, or 400 per week x 5 weekends) received
emergency food at 4 sites on days that schools were not distributing meals; local
restaurants supported; strong coalition with Pittsfield Public Schools and Boys and Girls

Reported Club of Pittsfield; best practices shared to North and South County

Result(s) to 1 500 low-income families received care packages during April vacation week when school

Date cafeterias were closed; successful collaboration with Pittsfield Public Schools and Boys’
and Girls Club of Pittsfield

1 14 area farmers markets, which serve thousands of families, were reimbursed for supplies
and equipment need to meet state-issued COVID-19 operational regulations on short
notice; markets were able to stay in operation; shoppers accessed food safely

1 Strong showing by volunteers and local restaurants

9 The April Vacation Care Package project impacted not only recipients, but local
businesses and volunteers as well

Other 1 “In addition to students, we started seeing adults visit the meal sites, which allowed us to
Highlight(s) recognize and address additional needs in the community.”

1 “On the first week of meal distribution we had a to-go box filled with pasta and meatballs,
we opened up the container to show a child what it looked like and, he said, “Wow, this is
the best meal | have ever seen.”
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Total
Grantee Berkshire South Regional Community Grant(s) $25,000
Center Awarded
Sub- . . Geographical .
Population(s) Seniors Southern Berkshire
Area Served
Served
To improve access to food in South County. Nourishing Neighbors will aim to provide 500
Grant restaurant-prepared meals via a drive-through non-contact distribution managed through
Berkshire South. Home-bound can place orders for delivery on a first-come, first-serve
e basis. Restaurants will deliver meals to the center each Wednesday and volunteers will
distribute that afternoon.
Reported 1 5600 meals distributed to seniors (including the home-bound), young families, ESL,
Result(s) to unemployed and disabled individuals.
Date 1 10 small, independently-owned local restaurants supported
1 “Food insecurity is a very real problem in the southern Berkshires, exacerbated by the
COVID-19 pandemic.”
Other 1 Impressive support by volunteers, donors, restaurants and suppliers: “We have been
L humbled and heartened by the outpouring of support that we’ve witnessed as neighbors
Highlight(s)

nourish one another in both body and spirit.”
1 One low-income, homebound senior citizen living off of canned tuna received essential
meals and human connection
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Total

itz Boys & Girls Club of the Berkshires i) 35,000
Awarded
Sub-
. . " Geographical .
Population(s) Low-income families Central Berkshire
Area Served
Served
Grant For staff supporting the Weekend Restaurant Program and for cleaning the facility after
P being used to put together and distribute meals on Saturdays and school vacation week, as
ApesE) well as being used for delivery of food for Berkshire Family YMCA child care.
Reported {1 Staff paid for food distribution and cleaning
Result(s) to 1 Distributed food to 500+ individuals
Date 1 Partnerships built with Pittsfield Public Schools and the Berkshire United Way
“We have a father who comes all 4 days on a bike to pick up food for his children. He gets
Other here usually 30 minutes before we open to be first in line. We have developed a relationship
L with him and may even have him work with for us after this is all over. | asked him one day
Highlight(s)

why he comes so early and he stated he wouldn’t be able to live with himself if his kids went
hungry.”

August 24, 2020
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Total

Grantee Central Berkshire Regional School Grant(s) 2 Awards = $25,000
District Awarded
Sub-
. . " Geographical .
Population(s) Low-income families Central Berkshire
Area Served
Served
|. To expand the grab-and-go program to include all free and reduced lunch for CBRSD
Grant students now participating due to the extended school closure.
Purpose(s) 2. Weekend Backpack Program: To help cover the purchase of additional food and
restricted grocery cards for families impacted by the extended school closure.
Reported 11 98 students from low-income families fed during the extended school closure
Result(s) to 1 Families also benefited from 32 $40 gift cards, which allowed for additional choice and
D control in meeting food security needs
ate 1 Families referred to other needed resources and services in the community
9 The Program had the opportunity to meet Program participants and their families and
engage in conversations about other needs the families were experiencing as a result of
the pandemic; the Program was able to provide information and connect families to other
local community resources and services to meet their increased needs at this challenging
Other time-
o 1 The mother of two Program participants shared with the Program that as a single-mother
Highlight(s)

of two (one son having autism and increased needs) who was not able to work during the
pandemic as the local restaurant where she was employed as a waitress closed, the
Program was a “godsend” and “lifeline” for her and her two boys. She expressed great
appreciation in particular for the grocery gift cards that gave her the choice and control to
help meet her family’s food needs.

August 24, 2020
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Total

Grantee Chabad Of the Berkshires Grant(s) 2 Awards = $24,000
Awarded
Sub-
P . . " Geographical .
opulation(s) Low-income families Berkshire County
Area Served
Served
Grant |)To provide Passover food packages that include meat, fish, chicken, fruit and vegetables
P to families and the elderly.
ApesE) 2)To distribute another 450 food packages to families, youth and elderly.
Reported 1 Distributed 315 food pack:
t t

Result(s) to istribute o? pac éges )

1 Served 310 people in low-income families
Date

1 Volunteers contributed a tremendous amount of time in packaging the food and delivering

the care packages safely
1 “Chabad has learned from experience that the COVID -19 pandemic has impacted many
disproportionately who are uncomfortable coming forth and requesting for help. With the

Other tremendous help from community members we were able to discover some of those
Highlight(s) families and assist them without causing them to feel uncomfortable.”

1 “Recently when a food package with hot meals was delivered to an elderly man, he called
to say thank you from the bottom of his heart for the food package. He cried and cried
and said ‘| have not eaten for six days.” We now deliver him meals three times a week to
ensure that he never goes hungry again.”

August 24, 2020
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Total

Grantee Cheshire Food Pantry Grant(s) 2 Awards = $7,500
Awarded
Sub-
. ) Geographical .
Population(s) Seniors Northern Berkshire
Area Served
Served
Grant |)To restock the pantry to continue to assist seniors and the families of Cheshire.
2)To reach an additional 100 residents during May. Food bags are delivered to those with
Purpose(s) . . o
without transportation or in isolation.
Reported 1 140 households provided emergency food, paper products and personal items at the
Result(s) to pantry and by delivery
Date 1 102 additional households provided food and/or gift cards
1 “Recently, a young 89 year old woman who has always said, ‘No, | don’t need it — give it
to someone who does.” Well, this month her daughter called and said she was driving her
Mom over through the drive-thru pantry. We did the intake over the telephone, and
Other Mom and daughter drove thru. On Monday morning, | received a call from the Mom and
Highlight(s) she said, “Thank you so much, | felt it was like Christmas going through the bag and

getting all this food.””
1 “Many said they were going to treat themselves to some meat as they can’t afford it on
their monthly budget.

August 24, 2020
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Total

Grantee Christ Trinity Church Grant(s) $15,000
Awarded
Sub-
. . " Geographical .
Population(s) Low-income families Southern Berkshire
Area Served
Served
To expand the community sponsor program feeding families in Southern Berkshire Regional
Grant School District to include meals for the elderly. Working with Dan Smith at John Andrews
Purpose(s) Farmhouse Restaurant to create senior-sized meals and looking for a way to identify seniors
in need and a safe distribution system.
Reported
1 739 meals (containing 2,326 servings) provided to seniors and students in low-income
Result(s) to
households
Date
1 “Even though it is harder to involve the community than it would be to just purchase
meals with grant money alone, it is worth the effort to reach more people and build the
bonds of community.”
1 “We work with John Andrews Farmhouse Restaurant for our senior meals. One senior
Other upon delivery of their meal asked who made the meal. When the driver told her that it
Highlight(s) was from John Andrews, she simply could not believe that she would be eating a meal

from such a fancy’ restaurant. To her, this was not just a meal that would feed her twice
over the weekend, but an extravagant luxury that she would have never purchased on her
own. The meal itself made her feel cared for by the community. The place the meal came
from made her feel even more special.”
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Total

Grantee Christian Center Grant(s) $25,000
Awarded
Sub-
. . " Geographical .
Population(s) Low-income families Central Berkshire
Area Served
Served
Grant Will fund food and household supplies for a food pantry twice a week, as well as support
efforts at the Hilton Garden Inn, where CHP and the state have established housing for
Purpose(s) . . .
homeless clients that are positive or suspected positive.
1 Lunch program and food pantry served more than 1000 individuals
1 Also provided face masks and hand sanitizer
Reported 1 Through the Pittsfield BagShare Laundry Program, provided 190 low-income families with
Result(s) to laundry detergent and 25 families with laundry services for a month
Date 1 Detergent distributed through Christian Center food pantry; free laundry service
provided by Zion Lutheran Church’s Laundry of Love program
1 Able to expand service and keep doors open
1 “I learned that a lot of under resourced residents are still in need. This was only a band-
aid. It helped for a short time but | feel that we need permanent solutions.”
Other 1 “We learned to quickly adapt and be willing to change as the situation on the ground
L changes and that is something we are still learning every day.”
Highlight(s)

1 “We have had multiple families come in for food for the first time ever. They recently lost
their jobs, were scared and embarrassed. Having the extra funding we had plenty to offer
and our staff were able to help them feel comfortable and safe.”

August 24, 2020
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Total

itz Dalton Council on the Aging Sl 36,000
Awarded
Sub-
Geographical
Population(s) Seniors ek Central Berkshire
Area Served
Served
Grant To support outreach and wellness efforts to senior citizens impacted by social distancing.
Will address providing information and tools to prepare seniors for the gradual reopening of
Purpose(s) . . .
social life and the emotional challenges of disconnectedness.
Reported
Result(s) to 1 Provided care bags to 100 senior individuals over the age of seventy years and living alone
Dat 1 Provided 40 smaller care packages to frail elders and those living with dementia
ate
1 Donations and discounts from suppliers helped a great deal
Other 1 “The most important lesson learned was that we were completely unprepared for an
Highlight(s) event of this magnitude. COVID-19 not only severed contact with seniors to us but also

us to them.”

August 24, 2020
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Total
Grantee Elder Services of Berkshire County Grant(s) $5,000
Inc. Awarded
Sub-
Geographical
Population(s) Seniors Brap Berkshire County
Area Served
Served
Grant To help maintain social distancing and maintain a sanitized kitchen environment, and to
provide supplies like face masks, disposable gloves and sanitizer for staff in the kitchen and
Purpose(s) .
drivers for the Meals on Wheels program.
1 Through Meals on Wheels, provided nutritious meals to 100 seniors (new clients).
1 Ensured that existing clients received their delivered meals without any interruption of
R service as well as these new seniors added to the program as a direct result of COVID-
eported
Result(s) to '9.
u
D 1 Protected the safety and health of kitchen staff, drivers, volunteers and seniors receiving
ate meals.
1 Well-being checks made by drivers decreased seniors’ anxiety, fear, loneliness and
isolation —all feelings that were intensified as a direct result of COVID-19.
A senior with COVID-19 requested home delivered meals temporarily as she was
Other quarantined. Emergency home delivered meals started on April 10th and she was able to
Highlight(s) continue receiving meals until June 8. Meals on Wheels ensured that she was able to be

safe and receive nutritious food during her recovery.

August 24, 2020
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Total

itz Elizabeth Freeman Center ety $25,000
Awarded
Sub- . - o Geographical .
Population(s) Victims of domestic violence Berkshire County
Area Served
Served
To improve access to food for children and youth, and especially immigrant survivors,
Grant particularly those without documentation, by providing food gift cards and vouchers to
Purpose(s) Price Chopper (the only store in Berkshire County that accepts their vouchers), as well as
assisting families in the shelter. Will purchase, prepare and serve 3 meals a day.
Reported 1 Provided 56 individuals (adult and children victims of domestic violence) with emergency
Result(s) to food and gift cards and vouchers
Date 9 Assistance has helped them keep their shelter operating

1 “We have been able to help survivors over the small bumps immediately with basic need
assistance, including food assistance. We continue working with survivors on plans for
longer term safety and stability.”

1 “We have seen cases in which people had been badly beaten, or beaten and raped, and
they would not go to the hospital for fear of catching the virus. We are seeing cases of
extreme violence, with survivors waiting until it is no longer bearable and they were afraid
for their lives before reaching out for help because they were sheltering in place and
feared the world outside.”

1 This past month, “Rachael” called our hotline as she was hiding in a basement with her
two young children. With the help of local police, we brought her to our shelter. She had

Other tried to escape previously. Her family had tried to intervene on her behalf. While her
Highlight(s) abuser is known to be very dangerous with gang connections, he wooed her on prior

occasions and she returned- afraid, but also wanting her children to have a father. The
evening she called, she knew she had to leave or die. Rachael is lucky to have a supportive
family....She now has a domestic violence counselor to work through the dynamics and
trauma of violence and dream of a new life. Our shelter case manager works with her on
accessing benefits such as WIC and child care, and has begun discussions about finding a
real home. Rachel is staying in our quarantine section with her children because of her
heightened risk of COVID-19 exposure from her job. Our child advocate works with her
adorable children. We provide her meals and basic needs including diapers. We ensure
her transport to work is secure. She feels safe and is working hard to reclaim her life, and
build a bright future for her children.”
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Total

Grantee Farmington River Regional School Grant(s) $4,000
District Awarded
Sub-
. . " Geographical .
Population(s) Low-income families Southern Berkshire
Area Served
Served
Grant To continue to provide food and staples to 40 families (which include 78 children and 52
Purpose(s) seniors) in Otis and Sandisfield through the summer months.
Reported
el e 1 Provided ~20 school families and over 30 Seniors with food and staples
Dat 1 Residents of both towns more aware of school’s helpfulness in the community
ate
1 “Socialization is a huge factor in having people feel wanted, recognized and it gives them
If h.”
Other self wort
o 1 “We missed our students and families more than anyone could imagine and to see the
Highlight(s)

excitement in their eyes upon arrival every week was so worth the time and effort put in
for them.”

August 24, 2020



Food Bank of Western Massachusetts,

Total

Grantee Grant(s) 2 Awards = $50,000
Berkshire County* Awarded
Sub- . . o Geographical .
Population(s) Low-income families Berkshire County
Area Served
Served
|. Will be added to existing food pantry accounts to purchase food and pay for the shared
maintenance fee on some donated food items. Will provide Berkshire County emergency
food network distribution data, COVID-19 infection data, and related unemployment data
Grant to supplement information received directly from feeding site partners. Data sharing in
Purpose(s) areas of capacity constraints, closings or significant changes due to volume
increase/decrease.
2. To support affiliated food pantries in Berkshire County. (Made possible by funding from
Berkshire Health Systems.)*
Reported

Result(s) to
Date

1 TBD

Other
Highlight(s)

August 24, 2020



Total

Grantee Goodwill Industries of the Berkshires Grant(s) $7.500
& Southern Vermont Awarded
Sub-
. . " Geographical .
Population(s) Low-income families Northern Berkshire
Area Served
Served
Grant | )Partnering with the Food Bank of Western Mass to deliver food products to five locations
in North County. Funds will support transportation costs.
Purpose(s) .
2)To support transportation costs through July and August.
1) 4,760 individuals served by 5 food pantries, a soup kitchen, and the homeless
shelter in North County were provided food that Goodwill picked up and delivered from
Reported Mass Food Bank
Result(s) to 2) Served an additional 1,850 individuals with 38,197 Ibs. of food delivered; added 47
Date new households; site locations were able to order more than double the food supplies as
usual due to transportation solutions; no families were left behind because of not having
enough food being delivered.
Other “It allows us to give food to people like one woman, who recently said: ‘| hate coming here,
L but | lost my job and my stimulus check has not come yet. So here | am. We greatly
Highlight(s)

appreciate this help from Goodwill.””

August 24, 2020



Total

itz Great Barrington Farmer’s Market Sl $25,000
Awarded
Sub-
) Geographical .
Population(s) Low Income Southern Berkshire
Area Served
Served
Grant To continue the Market Match Program, which provides a dollar for dollar match on SNAP,
Purpose(s) WIC and senior farmers market check purchases.
Reported 1 Provided 212 low-income households with dollar for dollar Market Matches, allowing
Result(s) to better access to fresh and healthy foods
Date 1 Supported local small businesses and farmers
Other “We have been able to serve new families who have not participated in the past. Both new
e and past participants are able to stretch their food budget and focus on buying fresh fruits
Highlight(s)

and vegetables.”

August 24, 2020



Total

Grantee Greenagers Grant(s) $25,000
Awarded
Sub-
. . " Geographical .
Population(s) Low-income families Southern Berkshire
Area Served
Served
Grant To support food access for income eligible families by installing garden beds in the
community and to increase the capacity of April Hill Conservation and Education Center to
Purpose(s) . . . .
alleviate food insecurity and boost food sovereignty.
1 90 low-income families served (including 16 in partnership with Multicultural BRIDGE)
11 45 raised garden beds installed across the County for families directly, and churches and
Reported schools
Result(s) to 1 Families report increased sense of independence and self-reliance, having a safe, inviting
Date space for them to gather and work together
1 200 pounds of vegetable produce harvested and distributed
1 4 jobs created for young adults
1 “We learned that the issues of food insecurity run deeply within our community and
require a diverse, community response to the issue. This response must continue past
Other the COVID crisis and the energy level that we have attained should be maintained
Highlight(s) because these issues will not go away as the pandemic subsides.”

1 “We installed a garden for one family with 12 children, 4 of whom were adopted from the
Hopi nation. They expressed deep gratitude for the added resource of a family garden.”

August 24, 2020

XXi



Total

Grantee Hinsdale Food Pantry Grant(s) $2,000
Awarded
Sub- . Geographical .
Population(s) Low Income Central Berkshire
Area Served

Served

Grant To continue to operate a temporary, mobile food pantry in the parking lot of the Hinsdale
Trading Company Thursdays |0-1 1 am. Each week, the mobile pantry distributes food to

Purpose(s) 60-70 families from Hinsdale, Peru and Washington.

Reported 1 Bags of food—including purchased meat and complete meal items--delivered to | 14 low-

Result(s) to income, food insecure individuals per week

Date 9 Accommodated a 25% increase in the number of clients than before the pandemic
“When the COVID-19 pandemic hit, the Hinsdale Food Pantry had been closed since the
spring of 2019. The Board of Directors of the Food Pantry could not find a location in which
to house the pantry and as a whole the town did not offer much support for the pantry.
Since we started operating a mobile pantry on April 9, 2020 in the parking lot of Hinsdale
Trading Company as a response to the increase in food insecurity as a result of COVID-19,
the support from individuals and local organizations has been amazing. Every week local
people donate food items and money to the Food Pantry. Local churches and other
organizations donate cases of food and money. People who live out of town, but feel a

Other connection to Hinsdale also send in monetary donations. The community of Hinsdale and

Highlight(s) the neighboring towns of Peru and Washington have benefited as a whole by the work of

the Hinsdale Food Pantry. Each week, the Food Pantry is able to distribute bags of food to
over a hundred local people in need. The community also has the opportunity to work
together to help each other in this time of local, national, and world crisis. Since we have
started the mobile food pantry in Hinsdale the support of the community both as volunteers
and donors has been overwhelming. With the additional funds provided from the COVID-
|9 Emergency Response Fund, the pantry has been able to help provide for the nutritional
needs of the people of Hinsdale, Peru, and Washington. Just as importantly, we have cared
and supported our neighbors in need and have experienced the gift of community.”
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Total

Grantee It Takes a Village Grant(s) $6,000
Awarded
Sub- . . " Geographical .
Population(s) Low-income families Central Berkshire
Area Served
Served
To operate the Village Closet for contactless pickup and delivery, which includes gathering
items from multiple storage locations, mileage reimbursement for volunteers making
Grant deliveries and purchasing a variety of infant formula, bulk packets of wipes and diapers in
the most needed sizes. Also provide PPE for staff and volunteers and for the assembly and
s distribution of 100 additional Resource Packs, which include safety supplies and information
about other local service agencies. This organization provides free postpartum and early
parenting support and resources.
Reported , , . i , , ,
Result(s) to 1 Provided 152 low-income families (480 individuals) with $10,252 in free baby supplies
Date 1 Implemented an online form for families to request the newborn supplies they needed
“While some survival centers and food pantries set up contact-less pickup, It Takes a Village
was one of the few agencies providing [delivering] diapers and newborn supplies.”
“In May, It Takes a Village received a call from Franklin Medical Center in Greenfield. A
nurse in the Labor and Delivery unit had heard about the Village Closet, and was wondering
if we had any specialized car seats for premature babies. Some babies are too small for
regular infant car seats, and need a special flat car bed in order to be discharged. Small
community hospitals like Franklin Medical Center do not often have an inventory of these
car beds, and they are not sold at regular stores like Walmart or Target, so parents have to
pay out-of-pocket for one from a medical supplier. Luckily, the Village Closet has several of
these car beds to lend to families. A Village Closet staff member, Sierra, arranged to bring
Other the bed, along with some preemie diapers and clothing, to the hospital. When she arrived,
Highlight(s) she met the baby’s grandmother in the parking lot in front of the hospital. After speaking for

a few minutes, Sierra learned that because of the COVID-19 restrictions, the baby’s mother
had given birth without any of her family around, and had not been able to have any visitors,
including her older child. Even after a nurse came out and brought the car seat and diapers
inside, Sierra stayed and supported the baby’s grandmother. While she knew that the
COVID-19 precautions were essential for keeping everyone safe and healthy, the emotional
toll they were taking on the family was immense. Fortunately, when this nurse called It
Takes a Village, the family received much more than a car bed and some diapers. They
received compassion, one-on-one support from a fellow parent, and an immediate
connection to a community that would continue to support them after they and their baby
went home.”
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Total

Grantee Manos Unidas Grant(s) $15,000
Awarded
Sub- .
. o Geographical .
Population(s) People experiencing homelessness Central Berkshire
Area Served
Served
To partner with Shirley Edgerton, of Next Generation Global Ministries, and Berkshire
Grant Mutual Aid Network to expand the “We’re All in this Together” meal deliveries to include a
Wednesday delivery for the Latino and undocumented Latino community. This grant was
e made possible in part by a generous contribution from the Latino Legacy Fund at The

Boston Foundation.

Reported 1 Delivered meals to ~3000 people in the Latinx community, many of whom have been
Result(s) to most affected by COVID
Date 1 Provided mutual aid stipends to |2 families (total of $3750)

1 “One Colombian mom said she breathes relief every Wednesday knowing that at least
that day she knows she will feed her kids.”

1 “Wednesdays and Saturdays have become times in the week where our whole team pulls
together and many express how much they look forward to these moments of solidarity
and positive socialization in isolating times.”

1 “We are not undone by the virus. Indeed, many have been energized and changed forever
in positive ways by it, in ways that can change the structure of the way our community
works.”

1 “One Colombian woman member was served by both the Saturday as well as the

Other Wednesday food deliveries, and was so moved by the support Manos has brought to her
Highlight(s) that she has become a devoted volunteer for our Wed meal deliveries. The thing that

makes this story special is that the woman has cancer and is going through chemotherapy
but refuses to miss a week so far of the meal delivery. She helps our team package the
meals. As she is elderly, she says that she has very few opportunities for safe socialization
during COVID times, and that we are that for her. When she first showed up to help out,
we learned that she had lost her health insurance with her job, so we connected her in
with Vim so that she could continue to get health supports during a most dire time for
her. She is one of many who we have helped connect with food, health, and community
support resources as well as fill out census paperwork, among other crucial connection
points.”
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Total

itz Multicultural BRIDGE ety $10,000
Awarded
Sub- .
. - o Geographical .
Population(s) Communities of color and immigrants Berkshire County
Area Served
Served
Grant To continue to provide services and supplies to the 20+ BRIDGE families, but also increase
capacity to support/serve any family that has fallen through the cracks with referrals,
Purpose(s) . .
services, supplies and food.
1 Served 75 low-income families, including 247 individuals; 90% of the families are black
Reported and brown
Result(s) to 1 Free “New Pathways Talks” launched: web series of over 20 video talks and webinars
Date intended to seed an equitable and resilient future based on justice, healing, and
transformation.

1 25 core families connected 50 other families in need and received food, resources and
support, many of which would have fallen through the cracks (due to being isolated in
rural areas, immigration status, and less connected or less trusting of existing systems).

1 BRIDGE has continued to connect with and support people with intersecting identities,
specifically Black elders and families, immigrants, youth, folks with health issues and/or
recovering from COVID-19.

1 Families within a number of communities that have been disconnected or are distrusting

Other of existing systems felt safe to communicate their needs to BRIDGE staff through
Highlight(s) distribution and outreach.

1 “Many families were confused about how to get assistance through the school
departments and many needed technical support and information on how to conduct
learning online.”

1 “Some families did not have computers or equipment to enable their children to connect
with at home schooling nor did they have the fluency in English to advocate for their
children’s needs. BRIDGE is providing continued support to these families and offering
tutoring through BRIDGE’s network of volunteers.”
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Total

itz North Adams Farmers Market ety $10,000
Awarded
Sub- .
Population(s) Low income Geographical | Northern Berkshire/
Wi
SRR Area Served | North Adams
Served
Grant To match funds for EBT/SNAP users of a pre-order style mobile market and to also
purchase safety equipment (gloves, masks, sanitizer, delivery bags) to be used by the
Purpose(s)
volunteers.
9 Matched EBT funds for 30 households, out of 100 households served
Reported 1185 EBT orders since April 12, totaling $4,032 of EBT + Market Match ($30/week)
Result(s) to 1 Processing 100-150 orders a week
Date 1 New partnerships with Berkshire Food Project and Berkshire Helping Hands have
accelerated referrals for EBT matching
“We realize not only the need for food access in the community, but also the need for even
Other the most basic interaction. Everyone is so appreciative that this service exists, but they also
Highlight(s) just like to see a familiar face each week, even if it’s just from the window of their home, or

behind a mask at our weekly pick-ups.”
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North Adams Friendship Center (Al

Total

Grrariies Nelson Friendship Center Food St 315,000
Awarded
Pantry)
Sub- .
Population(s) Lowi Geographical | Northern Berkshire/
ncom
opulation(s ow income Area Served | North Adams
Served
Grant To purchase food from the Western Massachusetts Food Bank and increase food supply, as
Purpose(s) well as for any additional operating costs associated with moving to a larger facility.
Reported 1 Provided pre-packaged boxes of food to 1,046 individuals living in 394 low-income
households—a 77% increase over a year ago
Result(s) to ) , ) , )
D 1 One quarter of clients who are without transportation received food delivered by
ate volunteers
1 Secured a larger facility (St. Elizabeth’s Parish Center) and more volunteers in
coordination with the Northern Berkshire COVID-19 Response Team
Other 1 “The woman that runs the daycare my two nephews grew up in, had to come to the
Highlight(s) pantry. It was the first time in her life she had to ask for help. | know she was sad and

embarrassed to be there and | thought she may not come again. But she was treated with

much respect and encouragement, as a friend not a client, and we did see her again.”
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Total

Grantee Northern Berkshire Community Grant(s) 2 Awards = $25,000
Coalition Awarded
Sub- .
. ) . , Geographical .
Population(s) Low-income families/Seniors Northern Berkshire
Area Served

Served

Weekend Meal Project:

|)To coordinate up to |50 meals delivered each weekend for 5 weekends in partnership
Grant with local organizations and local restaurants who are willing to participate by making
Purpose(s) meals and delivering to those in need.

2)To additionally serve weekend meals through the end of May to residents who are unable

to leave their home or have no accessible transportation options to get to the meal sites.
Reported 1 Coordinated an average of 22| meals per weekend for seniors in 63 low-income
households (including 106 adults and 4 children) for | | weekends
Result(s) to ) )
1 Delivered 328 extra meals Memorial Day weekend
Date 9 Delivered a total of 2,279 meals

1 “Many of our restaurants have wanted to find ways to support the community and we
have provided a pathway for them to maintain business while doing something good.”

9 “For those seniors that are living alone and unable to leave their homes, we have heard
positive feedback about the delivery drivers checking on them when food is delivered and
providing a positive social interaction, even if it is only once a week.”

1 “The triage process has also worked well. We are able to help individuals identify what

Other resources they have, sometimes helping to elevate anxieties, and helping identify more
Highlight(s) sustainable options for food access.”

1 “[A] delivery driver has really enjoyed doing the deliveries and has taken the extra step to
take some time with the individuals she is delivering to, to check-in, say hello, ask how
they are doing. We know we have many seniors living alone in our region and to have
someone, while doing their job, take that extra step and show a stranger that someone
cares about them during this time, there is no way to measure the positive impact that
this is having on the individual or our community as a whole.”
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Total

Grantee Our Lady of Charity (St. Elizabeth of | Grang(s) $10,000
Hungary Church) Awarded
Sub-
. , Geographical .
Population(s) Low income Northern Berkshire
Area Served
Served
As a 100% volunteer organization, this grant will help them assist those lost in the gaps of
Grant service. The strongest demand is homeless prevention, but volunteers are also responding
to calls for help 5 days a week and the parish has offered to host the North Adams
Purpose(s) . . :
Friendship Center food pantry and space for a remote teaching program for a group of
Drury High School teachers.
Reported
Result(s) to 1 Provided food, masks, and internet access for 187 individuals in 53 families.
Dat 11 Successful collaborations with food pantry, schools, the city and NBCC
ate
“A woman lost her husband to COVID-19. They lived above a store that had been forced
to close by state regulation. Left alone and without income or emergency assistance (the
Other electrical account was commercial and not eligible for forbearance), she contacted our
Highlight(s) conference phone worker. She lived in a remote area with no dependable transportation,

making access to services like food pantries difficult. We were able to help with her
occupancy and food security issues.”

August 24, 2020



Total

Grantee People’s Pantry Grant(s) $1,500
Awarded
Sub-
. , Geographical .
Population(s) Low income Southern Berkshire
Area Served
Served
Grant To provide needed support to execute a more efficient process and sign-in procedure due
Purpose(s) to an increase in demand.
Reported 1 Hired food distribution manager for |0 hrs./wk.
Result(s) to 1l Reduced burden on volunteers
Date 1 Indirectly contributed to food for 1800 individuals in 350 families
1 “An employee has taken the strain off the all-volunteer system which had to change
radically overnight to meet the tripling of our client group and the loss of our usual food
sources. All of our food is distributed outdoors which requires many hours of organization
Other and planning. We are using three times as many volunteers each week who need training
Highlight(s) and supervising.”

1 “We now provide 3 extra large grocery bags of nutritious food each week to families with
no income.”

1 “Our average family size has more than doubled from 1.2 to 2.9.”

August 24, 2020



Total

itz Pittsfield Public Schools ety $25,000

Awarded
Sub-

. . " Geographical | =

Population(s) Low-income families Pittsfield

Area Served
Served
Grant To off-set the cost of food, providing a nutritious entrée, a fruit or fresh vegetable and low-
Purpose(s) fat milk to grab-and-go sites in Pittsfield for as long as students are not in school.
Reported 1 In coordination with school bus operations, provided 17,291 lunches and 17,188
Result(s) to breakfasts (34,479 meals) for children from lower-income households (an average of 480
Date lunches and 477 breakfasts per day). Meals were provided seven days a week.

1 Due to summer feeding program experience, were able to coordinate and provide meals
Other the first Monday school was cancelled
o 1 The number of meals increased each week: The first week of operation we provided

Highlight(s)

[,842 lunches and 1,739 breakfasts for seven days; the week of April | 3th we provided
4,204 lunches and 4,204 lunches for seven days.

August 24, 2020



Total

ErRIEEE Richmond Consolidated Schools I $10,000
Awarded
Sub-
. . " Geographical .
Population(s) Low-income families Southern Berkshire
Area Served
Served
Grant The number of meals per day is currently 80-100. As the school district anticipates the
number will grow, funds will help improve access to food for children and the elderly in
Purpose(s) . .
Richmond and West Stockbridge.
Reported 1 The kitchen served approximately | 10 lunches per day, Monday- Friday (~2200 meals
Result(s) to total)
Date 91 Every child and adult who needed lunch received one
1 Learned that food insecurity is a real issue for Richmond
Other 1 One client said, “Thank you so much for all the yummy food you have been providing. It
Highlight(s) has been so helpful to not have to worry about cooking for the boys when | have to head

to work each day.”

August 24, 2020



Total
Grantee ROOTS Northern Berkshire Teen Grant(s) $5.000
Center Awarded
Sub-
. Geographical
Population(s) Youth North Adams
Area Served
Served
Grant To provide personal hygiene products, snacks and meals to youth in the community.
WRAPS Program at Williams College, which provided a freezer and weekly meals, has
Purpose(s) . . . .
terminated this service for the duration of the semester.
Reported 1 Provided food li if ifi d li 22
) , art , giit certiticat t t
Result(s) to . FC?V.I ed food, games, art supplies, gift certificates and personal items to 22 young
individuals
Date
Other “Many of the youth we have worked with are struggling to finish school for the year online
Highlight(s) and are just trying to get through this period.”

August 24, 2020
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Total

Grantee Roots Rising Grant(s) 2 Awards = $50,000
Awarded
Sub- . . Geographical .
Population(s) Low income Berkshire County
Area Served
Served
[)To launch a virtual farmers market where shoppers can place online orders with multiple
vendors. Those with SNAP benefits will have their money matched through grant funds.
Once a week, farmers will bring purchased goods to a central drop-off point and
Grant volunteers will package the orders and deliver them to the doorsteps of the shoppers.
Purpose(s) 2)To streamline their systems and expand capacity to be able to serve as many community
members as possible. Since opening the virtual farmer’s market, they have served over
750 households and are currently supporting 15 farmers and food producers, with more
vendors to be included. (see 5/7 report)
1 Provided 1,732 home deliveries of fresh and healthy, locally-grown food worth $21,040
1 Affordable food made available to 130 low-income households
Reported 11 752 of the deliveries discounted through a financial assistance program; SNAP recipients
Result(s) to received $30 discount; free delivery.
Date 1 Supported 20 farmers and food producers through online store, generating a countywide
audience and $61,463 in revenue for them
1 Shoppers and volunteers kept safe from COVID risks through porch deliveries
1 “In this time of social distancing, we have seen the community come together in the most
creative and compassionate ways. For instance, when space became a limiting factor for
our market’s growth, Barrington Stage Company offered the free use of their 5,000
square foot production center. When manpower was a limiting factor to our market’s
operation, we had 67 community members sign up to volunteer. We have learned that
Other our community cares deeply and that we are stronger when we come together.”
Highlight(s) 1 “The financial assistance that you're providing has been essential for me as a single mom

working on one income. It has allowed me to have access to items that | normally
wouldn't be able to indulge in- such as the raspberry bushes and the strawberry plants.
My kids and | get to start a small garden in our backyard so that we can bond and connect
with each other in a fun activity. | look forward to my Saturdays! Thank you all for being
amazing!”

August 24, 2020
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Total

Grantee Salvation Army Grant(s) $12,500
Awarded
Sub- .
. o Geographical )
Population(s) People experiencing homelessness Central Berkshire
Area Served
Served
Grant To purchase food products, beverages and packaging to be able to prepackage individual
Purpose(s) bagged lunches for distribution through their feeding program and food pantry.
Reported
Result(s) to 11 72,000 meals served to 6,071 people through food box distribution and served meals
Date
“The Salvation Army’s Massachusetts Emergency Disaster Team has been training and
preparing for an event such as this for several years. Working with all the Corps across
Other Massachusetts, their preparedness along with their daily briefings with the Massachusetts
L Emergency Management Agency helped the staff and volunteers to know what was
Highlight(s)

expected of them and they performed above and beyond the call of duty. Because of our
level of coordination, we now have also been asked to serve the city-run quarantine hotel
for the homeless, along with its nurses and safety personnel.”

August 24, 2020
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Total

e South Congregational Church - Grant(s) $10,000
Community Food Pantry Awarded
Sub-
. . " Geographical |
Population(s) Low-income families Pittsfield
Area Served
Served
Grant To increase the amount of food ordered from the food bank each week and to be able to
buy food from other sources to feed no less than 550 low-income families a week. Would
Purpose(s) o
also buy masks, gloves and hand sanitizer.
Reported 11 140 home deliveries per week (up from 50 pre-COVID)
Result(s) to 1 Converted to a drive-though pantry that serves 550 families per week
Date 1 Provided 1644 “grab and go” meals to 1474 individuals
Other Drive-through pantry may become a model for a community “Thanksgiving Angles” food
Highlight(s) pantry in 2020.

August 24, 2020
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Total

Grantee Southern Berkshire Regional School Grant(s) $10,000
District Awarded
Sub-
. ) - Geographical .
Population(s) Low-income families Southern Berkshire
Area Served
Served
Grant . . .
To purchase produce and milk from local farmers for families with children under age 21.
Purpose(s)
Reported
1 Provided bags of fresh produce for 150 low-income individuals (Undermountain
Result(s) to . "
Elementary students and their families)
Date
Other One client wrote, “My friend has been picking up for my son as I'm disabled. Every single
Highlight(s) thing you've given has been so gratefully appreciated and eaten.”

August 24, 2020
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Total
Grantee Town of Williamstown/Farmers Grant(s) $7.000
Market Awarded
Sub- . . Geographical .
Population(s) Seniors Northern Berkshire
Area Served
Served
Grant Through a new initiative, Williamstown Farmers Market — Essentials!, will safely provide
fresh food access to Williamstown and Northern Berkshire community while supporting
e local f through e-commerce, modern technologies and rative effort
ocal farmers through e-commerce, modern technologies and cooperative efforts.
Reported 1 Provided fresh and health food for 380 families, with seniors being in the majority
Result(s) to 1l Supported 16 local farms and businesses with $20K revenue through web store
Date 1 Customers, volunteers and staff stay safe and healthy through pick-up operations

1 “Our farmers depend on our market to support their families and provide jobs to
employees just as the public depends on the market to connect them to local farms and
businesses.”

1 “There is an outpouring of gratitude and support from customers when they pick up their
order and we have noticed how pleased they are to see their favorite farmers, friends,
and neighbors.”

Other 1 “One farmer informed us that he had nearly given up on the growing season that year,
Highlight(s) with the bulk of his customers (restaurants, catering companies, etc) halting their

operations and purchasing. He hadn’t begun planting in his greenhouses and planned to let
his fields run fallow for the summer. When we asked if he would participate, he told us he
would go out to his field that very day and begin planting radishes, spinach, and other
early greens so he would have produce to offer for sale this season. Now on week 5 of
our market, he has available spinach, radishes, rhubarb, and more, using his land and
agricultural expertise to the benefit of our community.”

August 24, 2020
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Total

Grantee Town of Windsor Grant(s) $12,000
Awarded
Sub-
Geographical
Population(s) Seniors Brap Central Berkshire
Area Served
Served
To prepare and distribute meals twice weekly — on Monday, a hot meal to be delivered or
Grant picked up at noon and on Thursday, frozen family meals to be delivered or distributed.
Purpose(s) Families will be identified by the Council on the Aging outreach coordinator, CBRSD,
Windsor Board of Health agent and requests from residents. Anticipate 75 each day.
Reported
Result(s) to 1 Provided meals for 65 individuals, twice per week
9 520 total meals distributed
Date
1 Utilize a Council on Aging outreach worker to identify residents in need. “Her
relationship building prior to and during this program have been instrumental in ensuring
confidentiality of residents who would otherwise never ask.”
Other 1 “We have come together, regardless of political views, age, race, religion, or income, to
L take care of each other. We have come together, with mutual trust and without
Highlight(s)

judgment, to ensure the needs of the community are met. During a period of social
distancing and too many divides, we have safely provided meals, met new people, gotten
to know neighbors, fostered a sense of gratitude, and our community has grown and
strengthened because of it.”

August 24, 2020
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Total

itz Western Mass Labor Action i) $2,000
Awarded
Sub- . . " Geographical .
Population(s) Low-income families Central Berkshire
Area Served
Served
To support emergency food and supply distribution to food-insecure residents primarily
Grant through non-contact deliveries; phone advocacy to assist those who have lost jobs, income,
Purpose(s) health care access; and a membership “phone tree” as a lifeline reaching vulnerable families
and seniors in need of food and other services.
1 Provided 1350 low-income people, who would have gone without due to job and/or
income loss, with fresh and healthy food, hygiene and cleaning supplies
1 Kept emergency food closet stocked, which accommodated as many as 23 emergency
Reported food requests in a single day
Result(s) to 1 Provided an average of four cases per week of advocacy by phone for those who have lost
Date their jobs, income or faced other problems
1 Phone trees reached individuals and families who needed food, supplies, assistance with
advocacy to obtain unemployment, stimulus checks and other services, including
connecting with public and/or private social service agencies.
1 “WMLA is 100% volunteer, and operates off of a principle of mutual assistance, so we
invited benefit program recipients to participate as volunteers with the benefit program
(to the extent that they were able) to bolster our ability to help the next person, and the
next after that, and so on during this time of tremendous hardship and need.”
1 “We found that the phone tree will be an indispensable tool for all of our work going
forward.”
1 “She is a woman in her fifties who came in for help with food because she had lost hours
Other at the fast food restaurant where she works. She received aid from the organization by
Highlight(s) signing up for WMLA's newly-expanded produce distributions. With her situation

somewhat stabilized, and seeing how many others shared her struggles, she wanted to
help the organization help others. She became WMLA'’s Volunteers Coordinator, learning
to enlist and train other volunteers to help with food collections, deliveries, contacting
those in need, etc., to help WMLA meet the increased need emanating from the COVID-
|9 pandemic.... She is a great example of how those struggling with harsh economic
conditions, who know firsthand what it is like to struggle, can take on important
leadership roles in this community.”

August 24, 2020
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Total

ERrEE Williamstown Food Pantry ER ) $12,500
Awarded

Sub-

i _ Geographical )

Population(s) Seniors Northern Berkshire
Area Served

Served

Grant To expand capability to support patrons with groceries (food and personal care products)

Purpose(s) and emergency assistance with utilities and child-care expenses at this time.

Reported 1 Provided groceries and emergency assistance to 216 households, 38 of which are new

Result(s) to
Date

9 Served 694 individuals, 122 of whom are seniors
9 Homebound seniors receive deliveries of food
9 Many partnerships with community agencies contribute supplies and drive demand

Other
Highlight(s)

1 “...We are able to check in with individuals to find out if they are experiencing any specific
needs. This may be as simple as asking for personal care products or asking for help with
prescriptions, rent, or other expenses.”

1 “One of our seniors just lost a spouse who had been in a local nursing home due to
incredibly complicated health issues and dementia. Not being able to visit the spouse for a
very long time and having recently had cancer surgery, things have been emotionally and
financially challenging. These kinds of stories exist even without the burden of COVID-19

August 24, 2020
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