Berkshire County Transportation Guide

Berkshires without Barriers
Berkshire County, MA (January 2026)
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BUS SERVICES

Provider Rider Eligibility | Service Area Daysséll-.l‘?ilclzs of Provider Address Phone Email Website
: : : : Mon-Fri
Berkshire Regional Transit |general public and Countv Wide  15:15am-7-20pm. Sat 1 Columbus Avenue, 413-499.2782 info@berkshirerta.com o berkehirerta.com
Authority (BRTA) disabled y ' ~~pi, Pittsfield, MA - 01201 ' ' '
7:15am-7:30pm
. Central and 7 days, 8am-6pm, 1{1 Columbus Avenue, 1-800-231-2222 or 1- _
Greyhound Bus general public South County |2 buses per day Pittsfield, MA - 01201 800-752-4841 ADA.support@greyhound.com https://www.greyhound.com/
Peter Pan eneral public County Wide |7 days I Columbus Avenue, 1-800-343-9999 or ada.support@peterpanbus.com www.peterpanbus.com
SENETATP Y Y Pittsfield, MA - 01201 (413)-523-7100 SupROrEpeterpanius. -peterpanbus.
TRAINS
) . et ene . Days/Hours of . . .
Provider Rider Eligibility | Service Area Service Provider Address Phone Email Website
: : 7 days, 1-2 train(s) |1 Columbus Avenue,
1-800-872-724 : k.
Amtrak general public Pittsfield per day Pittsfield, MA - 01201 72-7245 www.amtrak.com
MEDICAL TRANSPORT SERVICES
Provider Rider Eligibility | Service Area Dayssélj‘z::s of Provider Address Phone Email Website
Action EMS i:ldeiia;lpubhc’ County Wide |24/7 éilpm:i;elﬁioﬁif)gll; 01 413-445-5355 ithelpdesk@actionambulance.com www.actionems.com
County Ambulance Inc. rgrfendeil;:a;lpubhc, County Wide 24/7 ;’Ztiszﬁg,cii[lzh-s(;ﬁe()t,l 413-499-2527 bkandrews@countyamb.com www.countyamb.com
. . general public, able . 10 Pleasant Street, Pittsfield, _ _
. . - 413-499-4300 https: u inbowtaxi.
County Rainbow Taxi bodied, medical County Wide |5a-12a MA - 01201 ttps://countyrainbowtaxi.com/
CRT Cabulance fiz]ijizl’ SEmIor, County Wide  (24/7 _1?)8%11 Sireet Pilisheld, MA 413'441’2 :_?7;; 1-800- dispatch@centralberkshire.com https://crtcabulance.com/
: masshealth County Wide Mon-Fri 5am-7pm, |858 Curran Highway,North
E-Pod Transportation LLP : and to 413-743-3763
recepients : Sat-Sun Sam-3pm  |Adams, MA - 01247
Springfield
MassHealth Transportation : _ _ .
Program (Medicaid medical County Wide |Mon-Fri 8am-5pm 600 Washington St, Boston, 1-800-841-2900 hstinfo@mass.gov https://www.mass.gov/info-details/get-a-ride-to-
. MA -02111 masshealth-medical-appointments
Transportation)
. . County Wide 24/7, Van Service 10 Harris Street, North ,
Northern Berkshire EMS general, medical and to 413-458-9831 jmeamey@northadamsambulance.com http://www.northadamsambulance.com/
: 6am-6pm Adams, MA - 01247
Springfield
TRANSPORTATION EXCLUSIVELY FOR SENIORS AND DISABLED
Provider Rider Eligibility | Service Area Dayssiil‘zgzs of Provider Address Phone Email Website
Ad Lib disabled County Wide (Mon-Fri 10am-2pm ﬁi Ngitzh O?treet’ Pittsfield, 413-442-7047 intake@adlibcil.org http://www.adlibcil.org
BRTA :;S;?i:iég County Wide  |Mon-Sat 6am-7pm ;ii:fl]lleﬁl?lﬁ:\ji)n&eé i 413-499-2782 info@berkshirerta.gov www.berkshirerta.com
BC-ARC :;E?iiiéﬁ;j County Wide 13\/?2 ?31;.’[21’10?'[1'66'[, PlttSﬁeld’ 413-499-4241 bcarc@bcarc.org www.bcarc.org
Adams & Savoy
COA - Adams residents 60+ (or North County Mon-Thur, 3 Hoosac Street, Adams, MA 413-743-8333 bproper@town.adams.ma.us https://www.town.adams.ma.us/council-aging
e 8am-3pm -01220
50+ with disability)
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TRANSPORTATION EXCLUSIVELY FOR SENIORS AND DISABLED

Days/Hours of

MA - 01264

544-5242

Provider Rider Eligibility | Service Area Service Provider Address Phone Email Website
COA - Cheshire fj:(ll(l)(l;a% disabled, North County |Varies 11\/}2 ?((:)Ii(;C;ISStl‘eet, Cheshire, 413-743-9719 coa@cheshire-ma.gov https://www.cheshire-ma.gov/council-aging
COA - Clarksburg general North County Varies Zjlljrl\{): gf],‘i‘gcrls/[SzR(()ﬁ% 47 413-663-8253 clarksburgcoa@bcn.net https://clarksburgseniorcenter.org/
COA - Dalton Dalton residents Dalton’ Mon-Fri 40 Field Street EXtenSion’ 413-684-2000 KPizzi@dalton-ma.gov https://dalton-ma.gov/council-on-aging/
) 60+ Pittsfield 8am-3pm Dalton, MA - 01226 s - ' o —
Egremont, Alford, . . _
COA - Egremont Mt. Washington SOUth.County Mon—Frl, 171 Egremont Plain Road’ 413-528-0182, Ext. 25 transpdepart@egremont-ma.gov https:// WWW.egremont-.ma.gov/ 185/Council-on-
. . and Pittsfield [8am-4pm Egremont, MA - 01258 Aging
residents, senior &
COA - Great Barrington Zfln Il)(l);pgf)s;:abled’ South County gi?;lf;;l ]Zgzrlsnglz/éa;nlvslieeg 1(§ge()at 413-528-1881 action@greatbarringtonseniors.org https://www.greatbarringtonseniors.org/
senior & disabled, Mon-Thur 83 N Main Street, https://www.lanesborough-
COA - Lanesborough . Central County 413-448-2682 Igayle@lanesborough-ma.gov ma.gov/departments/council on aging/transpor
medical 8am-4pm Lanesborough, MA - 01237 tation services.php
senior & disabled, PlttSﬁel.d’ Mon-Thur 21 Crossway Street #2, Lee, _ _
COA - Lee dical Gt Barrington, 9am-1:00pm MA - 01238 413-243-5545 coa@town.lee.ma.us https://www.lee.ma.us/senior-services
medic Lee & Lenox s
COA - Lenox senior & disabled, |Lenox, Lee & [Mon-Fri 8:00am-65 Walker Street, Lenox, MA 136375535 httos://www.townoflenox.com/council-aging
] medical Pittsfield 3:30pm - 01240 ha ' ' ' -
senior & disabled, [North County |Mon-Fri 116 Ashland Street, North _ https://www.northadams-
COA - North Adams . . 413-662-3125 spitzer center@northadams-ma.gov ma.gov/government/boards and commissions/c
medical and Pittsfield [8am-4pm Adams, MA - 01247 ouncil on aging/index.ohp
. senior & disabled, Mon-Fri 330 North Street, Pittsﬁeld, . L https://www.cityofpittsfield.org/departments/co
COA - Pittsfield medical Central County 9:30am-2:30pm MA - 01201 413-499-9346 coa@cityofpittsfield.org uncil on aging/index.php
COA - Richmond/West senior & disabled, |Central & Varies 1529 State Road, Richmond, 413.553.7793 con@richmondma.org https://www.richmondma.org/government/boar
Stockbridge all purposes South County MA - 01254 ' ds_and_commissions/council on_aging.php
senior & disabled, 720 Main Road, Savoy, MA -|413-743-4290, 413-743-
COA - Savoy medical North County |7 days, on call 01256 2542
COA - Sheftield senior & disabled |County Wide 1;/[3? 3;1;1 8:30am- ij AC 0811<2I§c;ad, Sheffield, 413-229-7037 kloring@sheffieldma.gov https://www.sheffieldma.gov/council-aging
COA - Stockbridge :Tlnllj?;pgf)sczssabled’ ls)?[ilsfl}iggunty; Mon-Fri 8am-4pm ifI)AMa(;Illzsg;eet’ Stockbrldge, 413-298-4170, ext 250 coa@stockbridge-ma.gov https://www.stockbridge-ma.gov/council-aging
COA - Tyringham senior, medical South County P.O. Box 374, Tyringham, | 413-243-1749, 1-800- https://www.tyringham-ma.gov/council-

aging/pages/transportation

COA - Washington

senior

Central County

8 Summit Hill Road,
Washington, MA - 01223

413-243-0690 x13

washingtoncoa@gmail.com

https://www.washington-ma.gov/council-aging

COA - West Stockbridee senior & disabled, |Central & on call 21 Albany Road, West 413-232-0137, 413-441- https://www.weststockbridge-ma.gov/council-
& all purposes South County Stockbridge, MA - 01266 1106 aging
COA - Wiliamstown :Tln :)?;p(gf)j;:abled’ North County g/;):ll:;;in iélglllc’jl}rilusltc()}tyitrle\/e[z 01267 413-458-8250 bogrady@williamstownma.gov https://williamstownma.gov/council-on-aging/

COA - Windsor

senior & disabled,
medical, shopping

Central County

7 days, on call

1890 Route 9, Windsor, MA -
01270

413-329-4364

buoymasjessica@gmail.com

https://www.windsormass.com/boards-
departments/council-on-aging
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TRANSPORTATION EXCLUSIVELY FOR SENIORS AND DISABLED

Provider Rider Eligibility | Service Area Dayssi ?V"l‘c‘zs of Provider Address Phone Email Website
Elder Services Inc senior, medical, County Wide Mon-Fri 877 South Street, Pittsfield, 413-499-0524 esbc@eshci.org www.esbci.org
' shopping b 8am-5pm MA - 01201 ' B
Mass Rehabilitation disabled, County Wide Mon-Fri 160 North Street, Suite 201, 4134992720 httos:/ fwww.mass.gov/locations/mrc-pittsfield
Commission employment Y 8:45am-5pm Pittsfield, MA - 01201 ' B
: Mon-Fri, 46 Castle St, Great
413-591-3826 leman@townofgbma.gov https://www. ride.or
South County Connector  |general, medical South County Sam-4:30pm Barrington, MA 01230 5 tcoleman@townofgbma.go ttps://www.socoride.org/
United Cerebral Palsy of . . Mon-Fri, 208 West Street, Pittsfield, _
413-442-1562 http: .ucpberkshire.
Berkshire County disabled County Wide 8:30am-4:30pm MA - 01201 ttp://www.ucpberkshire.org/
TRANSPORTATION FOR VETERANS
Provider Rider Eligibility | Service Area Daysséll-.l‘?ilclzs of Provider Address Phone Email Website

Soldier On, Inc.

Veterans, medical
only

County Wide

Mon-Fri 8am-4:30pm

290 Merrill Road, Pittsfield,
MA -01201

413-418-4300

info@wesoldieron.org

https://www.wesoldieron.org/transportation

TAXIS, LIMOS & OTHER

SERVICES

Provider

Rider Eligibility

Service Area

Days/Hours of
Service

Provider Address

Phone

Email

Website

Abbott's Limousine &

general public - able

435 Greylock Street, Lee,

chilcare

Pittsfield, MA - 01201

Livery bodied County Wide (24/7 MA - 01238 413-243-1645 info@abbottslimo.com http://abbottslimo.com
Berkshire Shuttle general public i?gl;;;’ xgz;to 24/7 gﬁtg’ei/r&({gg 112)56%, 413-247-3839 contact@berkshireshuttle.com www.berkshireshuttle.com
Eii;a]::;'gel;\i:ilzusine and eeneral public County Wide  [24/7 ;g?,l;jxf:,l?\/[ I?Ai)e_uél),lszji(;e 136371224 transport@biancoslimo;sineandliveryservice.co httos://biancoslimousineandliveryservice.com/
iﬁg&}; iginbow Taxi, Inc/ ;gne:deirca;lpublic, County Wide  |24/7 llv([)lf}egizzn(l)tl Street, Pittsfield, 4134994300 reran@centralberkshire.com

DuFour Escorted Tours fcelrllszalll, charter, County Wide s}?:r(zgisbus and limo 11\2 i '_S(())Ulltzhgtreet, Hinsdale, 13-655-8122 ww.dufourtours.com

OTT Taxi general public North County ,?,Eﬁ:\g;:i. :;Iflz_;;m; 13\/3‘ lf/gali g 6S7t » Williamstown, 413-663-3838 Otttaxi@icloud.com https:// ww%g;;gg;;:gl% 7/ OTT-Taxi-
Pittsfield YMCA able bodied Central County g;(?ifllsclij:;t ?(Eiroclllmps, 292 North Street # 1, 413-499-7650 contactpb@bfymca.org https://bfymca.org/

Retired Senior Volunteer
Program (RSVP)

senior, able bodied

Central County

Mon-Thu
8:30am-3:00pm; Fri
8:30am-2:00pm

16 Bartlett Avenue,
Pittsfield, MA - 01201

413-499-9345

rsvpdispatcher@pittsfieldch.com

https://www.cityofpittsfield.org/departments/rs

vp/van transportation.php

-01201

Rose & Cole's CO-Op eneral County Wide 7 days’ Sam- 117 Fenn Street’ 413-345-2354 rc.coopdelivery@gmail.com https://www.co-optransportpittsfield.com/
Transportation & y midnight Pittsfield, MA - 01201 ' ' ' ' '

RJ's Taxi general North County |24/7 4Azdga§llsirrl\e/lllzl?logll’l§4-a7y, North 413-346-4907 https://www.facebook.com/rjtaxinorthadams
Transport the People, Inc. general County Wide 24/7 18 Oak Street’ PlttSﬁeld’ MA 1-800-639-9605 TTP@centralberkshire.com www.ttplimos.com
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