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BUS SERVICES
Provider Rider Eligibility | Service Area Dayssé ‘:V“l‘c':s of Provider Address Phone Email Website
Mon-Fri

Berkshire Regional Transit
Authority (BRTA)

general public and
disabled

County Wide  |5:15am-7:20pm, Sat

7:15am-7:30pm

1 Columbus Avenue,
Pittsfield, MA - 01201

413-499-2782

info@berkshirerta.com

www.berkshirerta.com

Peter Pan/Greyhound Bus
Lines

general public

7 days,
7:30am-8:20pm,
7 buses per day

Central & South
County

1 Columbus Avenue,
Pittsfield, MA - 01201

1-800-231-2222
or 413-499-2782

www.peterpanbus.com

TRAINS

Days/Hours of

Provider Rider Eligibility | Service Area Service Provider Address Phone Email Website
. . . . 7 days, 2 trains per |1 Columbus Avenue,
Amtrak Train Service general public Pittsfield day Pittsfield. MA - 01201 1-800-872-7245 www.amtrak.com
MEDICAL TRANSPORT SERVICES
Provider Rider Eligibility | Service Area Dayssé ‘:V“l‘c':s of Provider Address Phone Email Website
. . general public, . 121 West Housatonic Street, . . .
. . -445- @ . . .
Action Ambulance Service medical County Wide  |24/7 Pittsfield, MA - 01201 413-445-5355 scolforo@actionems.com www.actionems.com
general public, . 175 Wahconah Street,
. . - . -499- @ yamb. . yamb.
County Ambulance Inc medical County Wide |5am-10pm Pittsfield, MA - 01201 413-499-2527 bkandrews@countyamb.com www.countyamb.com
County Rainbow Taxi, Inc/ |general public, able . 10 Pleasant Street, Pittsfield, . .
. ) . -499- gan@ .
Arrow taxi bodied. medical County Wide  |24/7 MA - 01201 413-499-4300 regan@centralberkshire.com
CRT Cabulance dlsat?led, semor, County Wide  (24/7 18 Oak Street, Pitisfield, MA 1 413-447-3800 jregan@centralberkshire.com
medical 01201
County Wide . .
E-Pod Transportation LLP massk}ealth and to Mon-Fri Sam-7pm, 1858 Curran Highway,North 413-743-3763 PeterGreenbush@gmail.com
recepients . Sat-Sun 5am-3pm Adams, MA - 01247
Springfield
MassHealth Transportation ) 1-800-841-2900 https://www.mass.gov/info-details/get]
- . . . 600 Washington St, Boston, | TTY for hard of . N
Program (Medicaid medical County Wide  |Mon-Fri 8am-5pm MA - 02111 hearing a-ride-to-masshealth-medical-
i ) ppointment:
Transportation) 1-800-497-4648 appointments
Northern Berkshire eneral. medical aCI?(;T(:y Wide 24/7, Van Service 10 Harris Street, North 413-664-4933 imeamey@northadamsambulance.com http://www.northadamsambulance.co
R -664- V@ .
EMS/Transport g . 6am-6pm Adams, MA - 01247 m/
Springfield
TRANSPORTATION EXCLUSIVELY FOR SENIORS AND DISABLED
Provider Rider Eligibility | Service Area Dayssé ‘:V“l‘c':s of Provider Address Phone Email Website
Ad Lib disabled County Wide  |Mon-Fri 8am-12pm Iz\/}i N(())ll'tzh()?treet, Pittsfield, 413-442-7047 adlib@adlibcil.org http://www.adlibcil.or|
. Mon-Fri
BRTA dlsableq (by County Wide  |5:20am-7:30pm; Sat ! ‘Columbus Avenue, 413-499-2782 Robert.malnati@berkshirerta.com www.berkshirerta.com
application) Pittsfield, MA - 01201
7:20am-7:15pm
. Central & South|24/7, office hours: 395 South Street, Pittsfield.
B » off > > 4900, ] ] ]
BC-ARC disabled County Mon.Fri 8am-Spm | MA - 01201 413-499-4241 bcarc@bcarc.org www.bcarc.org
COA - Adams senior & dlsgbled, North County Mon-Fri, 3 Hoosac Street, Adams, MA 413-743-8333 bbroper@town.adams.ma.us https: www.tO\'Nn.a'dams.ma.us counc
general, medical 8am-4pm -01220 baroper@town.adams.ma.us il-aging
COA - Adams Seniors in Adams Long Distance 24/7 il}pon volunteer |3 Hoosac Street, Adams, MA 413-743-8333 bbroer@town.adams.ma.us https: www.tO\'Nn.a'dams.ma.us counc
and Cheshire Medical avaibility -01220 bproper@town.adams.ma.us il-aging
COA - Cheshire semgr & disabled, North County Mon, Tue, Thur 119 School Street, Cheshire, 413-743-9179 coa@cheshire-ma.gov https: www.chesh.lre-ma. ov/council-
medical 8am-4pm MA - 01225 coa@cheshire-ma.gov aging
able bodied , all 712 West Cross Road.
- ’ > -663- . : i .
COA - Clarksburg purposes North County |on call Clarksburg, MA - 01247 413-663-8253 norcross@bcn.net https://clarksburgseniorcenter.or;
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TRANSPORTATION EXCLUSIVELY FOR SENIORS AND DISABLED

Days/Hours of

Provider Rider Eligibility | Service Area Service Provider Address Phone Email Website
senior & disabled, |Dalton Mon-Fri 40 Field Street Extension https://dalton-ma.gov/council-on-
A - Dal ’ . ? ? -684- KPizzi@dalton-ma.g
€O alton all purposes Pittsfield 8am-3pm Dalton, MA - 01226 413-684-2000 izzi@dalton-ma.gov aging/
senior & disabled, Mon-Fri, 171 Egremont Plain Road, 413-528-0182, https://www.egremont-
- pdepart@eg -ma.gi 185/ - ]
COA - Egremont all purposes South County 8am-4pm Egremont, MA - 01258 Ext. 25 transpdepart@egremont-ma.gov ma.zov/185/Council-on-Agin
COA - Great Barrington senior & disabled, South County Mon-Fri, 917 Mam Street, Great 413-528-1881 Pmann@Townofeb.or httgs://www.tow'notgg.org/councnI-
all purposes 8am-4pm Barrington, MA - 01230 Pmann@Townofgh.org aging
. . . https://www.lanesborough-
COA - Lanesborough semor & disabled, Central County Mon-Thur 83 N Main Street, 413-448-2682 Igayle@laneshorough-ma.gov ma.gov/departments/council_on_aging
medical 8am-4pm Lanesborough, MA - 01237 - N
[transportation_services.php
senior & disabled. Pitsfield, Mon-Thur 21 Cr Street #2, Le
COA - Lee . ’ |Gt Barrington, ossway Street e, Lee, 413-243-5545 coa@town.lee.ma.us https://www.lee.ma.us/senior-services
medical 9am-1:00pm MA - 01238
Lee & Lenox
COA - Lenox semgr & disabled, Lfmox, Lee & |Mon-Fri 8:00am- |65 Walker Street, Lenox, MA 413-637-5535 ‘ennyvanasse@townoflenox.com httgs://www.townc')flenox.com/counul-
medical Pittsfield 3:30pm -01240 lennyvanasse@townoflenox.com aging
senior & disabled, Mon-Fri 116 Ashland Street, North . http://www.northadams-
- . -662- p @ -ma.g " N
COA - North Adams medical North County Sam-4pm Adams, MA - 01247 413-662-3125 spitzer center@northadams-ma.gov ma.zov/index.ohn?nay id=25
senior & disabled, Mon-Fri 330 North Street, Pittsfield, https://www.cityofpittsfield.org/depart

COA - Pittsfield

medical

Central County

9:30am-2:30pm

MA - 01201

413-499-9346

iclark@pittsfieldch.com

ments/council on_aging/index.php

Mon-Fri 9am-6pm or

1529 State Road, Richmond,

https://www.richmondma.org/govern

i . . . 41 . . a.L ;
COA - Richmond senior & disabled  |County Wide on call MA - 01254 413-441-1106 coa@richmondma.org ment[boardls ::da cit:lmmrl‘ssmns[counq
L on aging.php
senior & disabled, 720 Main Road, Savoy, MA -| 413-743-4290, https://mcoaonline.com/user-

COA - Savoy medical North County 7 days, on call 01256 413-743-2542 profile/savoycoa/
413-229-7037,

COA - Sheffield senior & disabled ~ |South County |Mon-Fri 9am-4pm 12\/? AC_ogl](zRS(;ad, Sheffield, (Rela;g:wice): kloring@sheffieldma.gov 2 WWW'She:ﬁiildma' ov/council-
1-800-439-2370

. senior & disabled, [South County; . 50 Main Street, Stockbridge, |413-298-4170, ext . https://stockbridge-ma.gov/town-
- . - - -ma. N
COA - Stockbridge all purposes Pittsfield Mon-Fri 8am-4pm _ |\1z 01262 250 coa@stockbridge-ma.gov offices/
. https://www.tyringham-
. . . P.O. Box 374, Tyringham,  |413-243-1749, 1/ .
COA - Tyringham senior, medical South County MA - 01264 800-544-5242 _ ma.goy, council- )
aging/pages/transportation
COA - Washington senior, able bodied |Central County 8 Summit Hill Road, 413-349-0003 washingtoncoa@gmail.com https://www.washington-

Washington, MA - 01223

ma.gov/council-agin

senior & disabled,

Central & South

21 Albany Road, West

413-232-0137,

https://www.weststockbridge-

- 1 . . il-; i = -

COA - West Sockbridge all purposes County on call Stockbridge, MA - 01266 413-441-1106 ma.gov/council a.gmg[pages[coa van
aQQomtments

senior & disabled, Mon-Fri 118 Church Street, https://williamstownma.gov/council-

COA - Wiliamstown

all purposes

North County

8:30am-4:30pm

Williamstown, MA - 01267

413-458-8250

nbeverly@williamstownma.gov

on-aging/

COA - Windsor

able bodied elderly,
all purposes

Central County

7 days, on call

1890 Route 9, Windsor, MA -
01270

413-684-3811,
413-329-4364

buoymasjessica@gmail.com

https://www.windsormass.com/boards/

departments/council-on-aging

. senior, medical . Mon-Fri 877 South Street, Pittsfield
El Inc. ) ? ? ’ -499- i. . i.
der Services Inc shopping County Wide 8am-Spm MA - 01201 413-499-0524 eshc@eshci.org www.esbci.org
Mass Rehabilitation disabled, . Mon-Fri 160 North Street, Suite 201, https://www.mass.gov/locations/mrc-
Commission employment County Wide 8:45am-5pm Pittsfield, MA - 01201 413-499-2720 pittsfield
United Cerebral Palsy of disabled County Wide Mon-Fri, 208 West Street, Pittsfield, 413-442-1562 http://www.ucpberkshire.org/

Berkshire County

8:30am-4:30pm

MA - 01201

https://berkshireplanning.org/reports/berkshire-county-transportation-guide-berkshires-without-barriers/
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TRANSPORTATION FOR VETERANS

Provider

Rider Eligibility

Service Area

Days/Hours of
Service

Provider Address

Phone

Email

Website

senior & disabled

290 Merrill Road, Pittsfield,

chilcare

Pittsfield, MA - 01201

Soldier On, Inc. Vets. medical County Wide  |Mon-Fri 8am-5pm MA - 01201 413-418-4300 info@wesoldieron.org https://veteranfamilyride.com,
TAXIS, LIMOS & OTHER SERVICES

Provider Rider Eligibility | Service Area Dayssg:‘?i::s of Provider Address Phone Email Website
IA‘RZ;J;}'S Limousine & E?)r(‘i?er;il public - able County Wide  |24/7 ﬁi E}(r)(?;lg)(g:k Street, Lee, 413-243-1645 info@abbottslimo.com http://abbottslimo.com
Berkshire Shuttle general public County Wide  (24/7 l;ijtieﬁlz({ggl];;ze’ 412;271-32839 contact@berkshireshuttle.com www.berkshireshuttle.com
Ilil‘z:::;)';el;lvrir:;usme and general public County Wide | 24/7 ;g?,l’ﬁtetrsl(f;lii/[l:)zidélszlz(t)e 413-446-4005 transgort@bia::’t?cslei.r::r:sineandliverys https: biancost:::::;eandliver servi
i(r);lor&ytxinbow Taxi, Inc/ E?)r(‘i?:;il, ix:;;z;b]e County Wide  |24/7 Ilv(l):]_egiz;t(l)tlStreet, Pittsfield, 413-499-4300 jregan@centralberkshire.com
DuFour Escorted Tours f:;j:lll’ charter, County Wide f;l::;)zlsbus and limo Il\/ii ?gl;tzhgtreet, Hinsdale, 413-655-8122 www.dufourtours.com
OTT Taxi general public North County i‘l‘l‘:\s’\;‘:‘; :;“;;;m :Lt;:e;gr_egtl’zﬁgﬁh 413-663-3838 https://ott.taxi
Pittsfield YMCA able bodied Central County gfii’fé’ff zlroélamps, 292 North Street # 1, 413-499-7650 https://bfymca.or

Retired Senior Volunteer

Mon-Thu

16 Bartlett Avenue, Pittsfield,

https://www.cityofpittsfield.org/dep

01201

. : . -3 ; : - ! i i i o i L3
Program (RSVP) senior, able bodied |Central County |8:30am-3:00pm; Fri MA - 01201 413-499-9345 rsvpdispatcher@pittsfieldch.com artments/rsvp/van_transportation.p
8:30am-2:00pm hp
Rose & Cole's Co-op . . 117 Fenn Street, . ’ https://www.co-
. X - . -345- .COOP! y@gmail. T

Transportation general County Wide |7 days, Sam-midnight Pittsfield, MA - 01201 413-345-2354 rc.coopdeliver mail.com optransbortnittsfield.com

. . 429 Curran Highway, North https://www.facebook.com/rjtaxinorth
RJ's Taxi general North County |24/7 Adams, MA - 01247 413-346-4907 adams
Transport the People, Inc.  |general County Wide  |24/7 18 Oak Street, Pittsfield, MA 1 1-800-639-9605 TTP@centralberkshire.com www.ttplimos.com
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